
The 59th Annual Meeting of Lubrizol Employees’ 
Credit Union was held on Tuesday, March 5, 
2013 at 7:00 p.m. at the Deer Park Theatre and 
Courts Building.  Refreshments were served as 
members and guests registered for the meeting.  
Members eligible to vote were given ballots.  
Everyone received the 2012 Annual Report, a 
door gift and a ticket for the door prize drawings.

Call to Order:   Rich Miller, Chairman of the 
Board, welcomed everyone to the 59th Annual 
Meeting and called the meeting to order at 
approximately 7:15 pm.  Mr. Miller ascertained 
that a quorum was present.   

Approval of the Minutes:  Mr. Miller called for 
the reading of the minutes from the 2012 58th 
Annual Meeting.  Mark Turvey made a motion 
to dispense with the reading of the minutes and 
accept the minutes as presented in the Annual 
Report.  Winfred Logan seconded the motion.  
Motion passed.

Election:  Mr. Miller informed there were 4 board 
positions up for election. Mr. Miller introduced 
the nominees:  Gary Aldrich (incumbent), Don 
Epps (incumbent), John Taylor (incumbent), 
Steve Loux, Mike Morris and James Schmadl.  
The chairman then asked for nominations from 
the floor.  There were no nominations from 
the floor.  A motion was made to cease the 
nominations.  The motion was seconded and 
passed.  The chairman appointed a committee 
of five (5) members to collect and count the 
ballots.  Mr. Miller informed the election results 
would be announced at the end of the meeting.

Reports:  The Chairman’s Report, Treasurer’s 
Report and the Supervisory Committee Report 
were all printed in the Lubrizol Employees’ 
Credit Union 2012 Annual Report which was 
handed-out to all members at registration.  

Chairman Rich Miller presented highlights from 
his Chairman’s Report.  Mr. Miller informed the 
past several years have been challenging due to 
the economy.  In 2012 there were still many bank 
and even credit union failures.  These failures 
affect the financial industry as a whole.  As a 
reminder, LZECU continues to pay Corporate 
Stabilization Fund Assessments from the 
National Credit Union Administration (NCUA).  
Mr. Miller informed that despite the annual 
assessment, Lubrizol Employees’ Credit Union 
continues to be financially sound and is still very 
well capitalized at 13.33% capital to asset ratio.  
NCUA’s standard for being well capitalized is 7% 
or greater. 

Mr. Miller informed LZECU has money to loan at 
very low competitive rates and asked members 
to “spread the word”.  Mr. Miller stated the 
vision of Your credit union is to be Your primary 
financial institution.  Each year we strive to 
make Your credit union better by adding and 
improving services.  Mr. Miller went over many 
free services including totally free checking, 
online account access, bill pay, e-statements 

and free ATM access at over 28,000 CO-Op ATM 
Network locations.  Mr. Miller informed that 
thanks to online services, such as online account 
access, we have members who continue to use 
LZECU as their primary financial institution 
from as far away as Ohio and China.  Mr. Miller 
informed that in the next month or so LZECU 
will have its own Mobile App with remote check 
deposit.  You will be able to download the mobile 
banking app and send in a check deposit(s) via 
your mobile phone by simply taking a picture of 
your check(s).

Mr. Miller talked about the financial strength 
of the credit union.  He stated LZECU remains 
one of the strongest credit unions in the State 
of Texas.  The goal is not to be the biggest, but 
the best credit union.  Mr. Miller informed LZECU 
is the place where everybody knows your name.  
He relayed 4 different member experiences 
where the LZECU staff went above and beyond.  
Mr. Miller asked the audience to spread the word 
about the excellent personal service and many 
great services LZECU has to offer.  Mr. Miller 
informed there is room to grow within our field 
of membership.  

Next Mr. Miller informed Director Rick Smith is 
resigning from the Board.  Mr. Miller presented 
Mr. Smith with a service award for serving on the 
board from 2009 -2013.   Mr. Miller presented 
Director Delinda Dutton with a 5 year service 
award and Vice Chairman Don Epps with a 25 
year service award.  Mr. Miller thanked each 
one for volunteering their time and for their 
dedication to LZECU.

In closing, Mr. Miller recognized the staff and 
thanked them for making LZECU successful.  
He thanked the board of directors for being a 
dedicated group of volunteers. 

Mr. Miller also thanked the membership for 
supporting the credit union.      

Next, members were given time to read 
the Treasurer’s Report and the Supervisory 
Committee Report.  There were no questions 
regarding the reports.

Old Business:  None 

New Business:  None

Door Prize Drawings:  There were 30 prizes for 
members 13 years of age and up; and 14 prizes 
for members 12 years of age and under.  Steve 
Vaughn was the winner of the Grand Prize which 
totaled $300. 

Election Results:  Gary Aldrich (incumbent), 
Don Epps (incumbent), John Taylor (incumbent) 
and James Schmadl were elected to the board.   

Adjournment:  Chairman Rich Miller thanked 
the audience for attending the 59th Annual 
Meeting.  He asked for a motion to adjourn the 
meeting.  Motion was made, seconded and vote 
carried to adjourn the business meeting.  The 
business meeting was adjourned at 8:15 p.m.
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Board of Directors  term expires

Rich Miller Chairman of the Board         2015
Don Epps Vice Chairman of the Board 2016
Gary Aldrich Treasurer 2016
Danny Koons Secretary 2015
Delinda Dutton Director 2015
Jack Matejka Director 2014
Brad Busby Director 2014

Nominating Committee 
Michael Collins Brad Busby
Virginia Carr Don Epps
Jan McClain

Supervisory Committee
Patrick Newby Chairman
John Taylor Member

Credit Union Staff 
Rose Flores President/CEO
Susie Morley Payment Systems Processor
Carol Fitzpatrick Accounting Supervisor 
Emma Anderson Loan Manager
Elizabeth Munoz Loan Officer
Hedda Dangleben     Member Service Supervisor
Agatha Mariscal    Member Service Representative 
Charlie Riggs    Member Service Representative 

   2013 Annual Report

...and going strong! 



WOW.  Welcome!  This is the 60th Annual Meeting of Lubrizol Employees’ 
Credit Union.  Your credit union remains one of the strongest credit 
unions in the State of Texas.  We are strong because of our strong 
membership, a fantastic staff and a dedicated group of volunteers and 
board of directors.

60th Anniversary

In 1953, on November 30th, twelve Lubrizol employees met, pooled 
their money and formed Our credit union.  The charter was received 
from the State of Texas on December 8th of 1953.  This group of Lubrizol 
employees had the initiative, determination and vision to form Our 
credit union.  They are among over one hundred Lubrizol employees that 
have volunteered as directors, loan committee members, supervisory 
committee members and other volunteers.  Approximately 90 have been 
members of the board of directors.  Volunteers, our past and present 
employees, and members are the reason we still exist today and are 
as strong as ever.  I want to recognize and thank all of the volunteers, 
employees and members over the past sixty years.

Sixty Years of Progress

We have made great progress in the sixty years since Our credit union 
began.  I am not sure if the original twelve members could imagine what 
Our credit union would become.  It is awesome.  Our credit union is now 
over 2800 members strong with over $36,000,000 in assets.  We still have 
that family atmosphere that has always been a strong characteristic of 
Lubrizol, our sponsor company.

In the beginning, the credit union services consisted of savings and loans.  
Today, the number of services is many and varied to meet the needs of 
our members.  Our most recent service is our mobile banking app with 
mobile deposit.  We have over twenty services that are FREE.  

Credit unions are unique institutions and our credit union has been no 
different over these past sixty years.  Well, we like to think that we have 
been different.  Credit unions are not-for-profit institutions.  Actually, 
profits are directed back to the member in the form of lower loan rates 
and higher dividend rates on savings and lower or no fees on services. 
The over 2800 members, as savers and borrowers alike, are the owners of 
Our credit union. We can have a say in the operation of Our credit union.  
Members can volunteer to help the credit union.  Members can even 
volunteer to run for the board of directors of Our credit union.  Try to do 
that at a bank.

Strength

The Lubrizol Employees’ Credit Union remains strong.  Total assets 
increased $1,250,794 (3.6%) over the year 2012 and were a record 
$36,303,476 at the end of the year.  Total loans increased by $687,091 
(4.4%) totaling a record $16,240,833 at the end of the year.  A total of 
$111,304 was added to capital during the year.  At the end of the year, 
our capital to asset ratio was a very strong 13.2%.

Potential Threat

Congress is always looking for new sources of revenues which are purely 
taxes.  The American Banking Association wrote a letter to Congress 
last year asking that credit unions be taxed on their profits on loans.  
Studies show that interest rates on loans would rise and dividends 
on savings accounts would drop.  A grass roots effort was begun to 
contact congressional representatives to not tax credit unions.  There 
are over 7,000 credit unions and over 94,000,000 members nationwide.  
A web site was created to make it easy to contact your congressional 
representatives.  Please go to Donttaxmycreditunion.org and send a 
message.  This is why friends do not let friends use banks!

Summary

Your credit union remains strong.  We must thank the original twelve 
volunteers who started Our credit union.   The first sixty years have 
been very successful.  Our goal has always been to be the BEST credit 
union in the State of Texas not the largest.  With our strong membership, 
exceptional staff and the group of dedicated volunteers, there is the 
basis for continuing growth and improvement in the next sixty years.

I want to recognize our exceptional staff including Rose, Emma, Susie, 
Hedda, Elizabeth, Agatha, Carol and Charlie.

On behalf of Your Board of Directors,

Rich Miller
Chairman of the Board

Chairman’s 
Report

Statement of Financial Condition 
ASSETS 2013 2012 
Loans 16,240,833 15,553,742 
Cash 1,998,653 1,880,627 
Investments 17,324,410 16,871,020 
Building & Land 284,920 310,725 
Other Fixed Assets 38,947 28,128 
Other Assets 415,713 408,440 
Total Assets 36,303,476 35,052,682 
 
Liabilities & Equity   
Member Shares 31,128,738 30,173,896 
Liabilities 375,992 191,344 
Reserves 749,468 749,468 
Undivided Earnings 4,049,278 3,937,974 
Total Liabilities & Equity 36,303,476 35,052,682 
 

Income and Expense Statement 
SOURCES OF INCOME 2013 2012 
Interest on Loans 877,061 865,952 
Income from Investments 253,923 285,018 
Other Income 205,282 201,632 
Total Income 1,336,266 1,352,602 
 
EXPENSES   
Operating Expenses 1,002,418 982,912 
Non Operating (Income)/Expenses 0 0 
Dividends  169,566 191,266 
Total Expenses 1,171,984 1,174,178 
 
OPERATING INCOME 164,282 178,424 
Interest Refund 37,161 0 
Bonus Dividend 15,817 0 
Net Income 111,304 178,424 
 

Member Statistics   

MEMBERSHIP 2013 2012 
Total Members 2,825 2,761 
Total Share Draft Accounts 1,147 1,108 
Total IRA Accounts 168 166

Supervisory Committee Report
Appointed by the Board, the Supervisory Committee 
oversees the internal and external auditors who work 
to ensure that Lubrizol Employees’ Credit Union is 
sound, managed well, and that the financial reports are 
presented fairly.  

The Committee engaged a third party independent 
audit firm, A. John Weaver and Associates, to conduct a 
comprehensive annual audit of the financial statements 
and operations of the Credit Union for the period ending 
December 31, 2012.  Results of the audit indicate that the 
accounting records of Lubrizol Employees’ Credit Union 
fairly and accurately reflect the operation and condition 
of the Credit Union.  

The Texas Credit Union Department also reviews the 
financial records and operating practices of the Credit 
Union at regularly scheduled intervals to ensure that 
Lubrizol Employees’ Credit Union is operating within 
appropriate guidelines and in accordance with laws and 
regulations. 

Based on the above activities, it is the opinion of the 
Supervisory Committee that Lubrizol Employees’ Credit 
Union is financially sound, stable, and operating with 
adequate safeguards.    

Patrick Newby 
Chairman

• Ascertain Quorum
• Minutes of Last Annual Meeting
• Reports to the Membership
• Elections

• Unfinished Business 
• New Business
• Door Prizes
• Adjournment

Agenda

Our mission is to provide high quality, diversified 
financial services at competitive prices that meet the 

needs of our members.

Our Mission

Treasurer’s Report - 2013

Total Assets grew by 3.6% in 2013, closing with 
an ending balance of $36,303,476 compared to 
$35,052,682 in 2012.  Total Loan Balance increased 
nicely at 4.1% for the year, ending at an all time high 
of $16,240,833 compared to $15,553,742 in 2012.  Net 
Operating Expenses were 11.4% below budget.  Lower 
than expected loan losses was a primary contributor of 
coming in under budget.  Our Capital position remains 
strong as evidenced by a Net Worth Ratio of 13.20%, 
which is a strong indicator of solvency and sound 
operations.  Net Worth above 7% is considered well-
capitalized.  

LZECU is committed to remaining a strong and stable 
organization. We will continue to work hard in order 
to offer you the best possible products, services and 
pricing while maintaining a strong capital position.

Gary J. Aldrich
Treasurer

To be the Best “little” Credit Union in Texas by offering 
competitive products and services through state of the art 

delivery channels while maintaining a sound financial position 
and providing personalized service to our members.

Our Vision

www.donttaxmycreditunion.org


