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Board of directors
      
  Term Expires
Rich Miller Charman of the Board 2015
Don Epps Vice Chariman of the Board 2016
Gary Aldrich Treasurer 2016
Danny Koons Secretary 2015
Delinda Dutton Director 2015
Brad Busby Director 2017
John Taylor Director 2015

24/7 Call Center
Automated Account Information is 
available through the ART system  
24/7 at 281.479.6651, option 1 using  
your ART PIN.

Hours
LOBBY
Monday - Friday  9am-5pm
Drive-thru
Monday - Thursday 9am-6pm
Friday   9am-5pm

ATM Locations
205 Center Street
Deer Park, TX 77536

41 Tidal Road
Deer Park, TX 77536

12801 Bay Area Boulevard
Pasadena, TX 77507

Over 30,000 Surcharge-Free ATMs
Access your accounts anywhere, anytime with your ATM  
or Debit Card at over 30,000 surcharge-free ATMs! Visit  
our ATM Locator online at www.lzecu.org for a location  
near you. 

Mobile Banking
We’re as close as the phone in your pocket! You can transfer 
funds between accounts, view transaction histories and 
account balances and even find a surcharge-free ATM or 
branch near you right from your smartphone! Visit www.
lzecu.org/mobile to get started. 

Lubrizol Mobile App with Mobile Deposit
You can deposit checks with your smartphone! Simply 
download our mobile app for iPhone® or Android™ to 
register for Lubrizol Mobile App. Go to www.lzecu.org for 
more information.

credit Union staff
Rose Flores President/CEO
Carol Fitzpatrick Accounting Supervisor
Susie Morley Payment Systems Processor
Emma Anderson Loan Manager
Elizabeth Munoz Loan Officer
Hedda Dangleben Member Service Representative
Agatha Mariscal  Member Service Representative
Charlie Riggs  Member Service Representative

sUpervisory committee
Patrick Newby  Chairman
John Taylor  Member

Nominating Committee
Michael Collins  Brad Busby
Virginia Carr  Don Epps
Jan McClain  

Locations

281.479.6651
800.477.LECU

fax: 281.479.3087
www.lzecu.org

e-mail: contact@LZECU.org

LUBrizoL empLoyees’ credit Union 60th annUaL meeting minUtes
FEBrUAry 25, 2014
The 60th Annual Meeting of Lubrizol Employees’ Credit Union was held 
on Tuesday, February 25, 2014, at 7:00 p.m. at the Deer Park Theatre and 
Courts Building. Refreshments were served as members and guests 
registered for the meeting. Members eligible to vote were given ballots. 
Everyone received the 2013 Annual Report, a door gift and a ticket for the 
door prize drawings.

Call to order: CEO Rose Flores welcomed everyone to the 60th 
Annual Meeting and introduced herself. Ms. Flores informed that 
Chairman Rich Miller sends his regrets that he wasn’t able to attend the 
meeting. He was out of town for work. Vice Chairman Don Epps was  
also out of town. Ms. Flores informed she would be conducting the 
meeting along with the help of Director Brad Busby, who would be  
giving a summary of the Chairman’s Report. The meeting was called to 
order at approximately 7:15 p.m. Ms. Flores ascertained that a quorum 
was present. 

approval of the Minutes: Ms. Flores called for the reading of 
the minutes from the 2013 59th Annual Meeting. A motion was made 
to dispense with the reading of the minutes and accept the minutes as 
presented in the Annual Report. Motion was seconded and passed. 

eleCtion: Ms. Flores informed everyone eligible to vote should have 
received a ballot and a sheet with the nominees’ biographical information. 
Ms. Flores informed this year there are two open seats on the Board and 
three nominees. The seats are for three-year terms. The nominees were 
introduced: Jack Matejka (incumbent), Brad Busby (incumbent) and Rick 
Smith. Ms. Flores asked for nominations from the floor. There were no 
nominations from the floor. A motion was made, seconded and vote 
carried to cease the nominations. A committee of five members was 
appointed to collect and count the ballots. Ms. Flores informed the election 
results would be announced at the end of the meeting.

reports: The Chairman’s Report, Treasurer’s Report and the  
Supervisory Committee Report were all printed in the Lubrizol  
Employees’ Credit Union 2013 Annual Report, which was handed out  
to all members at registration. 

CEO Rose Flores stated it’s great to see that our “little” credit union 
has survived 60 years of being in service and serving our member-
owners. Ms. Flores informed we’ve gone through several economic 
downturns—not to mention the current era of credit union mergers. The 
fact that LZECU has out lived a lot of big banks and many small and large 
credit unions says a lot about our financial strength and stability. Most 
importantly, our success and survival is due to our loyal members who 
have supported us throughout the years. 

Ms. Flores briefly discussed how LZECU was formed back in 1953. She 
also discussed how credit unions are different from banks. Ms. Flores 
informed as a financial cooperative, our success is your success. When 
you participate in the credit union, whether you are a saver, borrower or 
both, you are contributing to our growth. Therefore, she urged everyone 
to invite their family or LZ co-workers to join the Credit Union and take 
advantage of the many benefits and services LZECU has to offer. 

Ms. Flores thanked all past and present volunteers for their service and 
asked the audience to give them a big round of applause, because 
without them [volunteers], we wouldn’t have a credit union. Ms. Flores 
asked if any member is ever interested in volunteering for the credit 
union, please let her know. 

Ms. Flores stated that each year, we strive to add new services or enhance 
current services. She informed last year the new service added was 
LZECU’s own Mobile Banking App with Mobile Deposit. Ms. Flores briefly 
discussed this new service. Additionally, she informed that for 2014, she 
is currently working on adding an ATM Network—the ATM1 Network. 
This new network will allow our members to access cash completely free 
of charge from ATMs inside of all Target®, CVS® and Walgreens® locations 
in Houston, Austin, San Antonio and their surrounding areas. In the DFW 
area, members will have free ATM access in all CVS®, Target® and 7-Eleven® 
locations. Ms. Flores reminded everyone this was in addition to our 

current CO-Op® ATM Network, which offers nearly 30,000 surcharge-
free ATM locations nationwide. Ms. Flores urged members to use 
LZECU’s online and mobile ATM locator to search for all free ATMs by 
simply putting in your zip code. 

Ms. Flores presented Director Danny Koons with a five-year service 
award and Director Jack Matejka with a 25-year service award. She 
thanked them for their volunteer service and dedication to our credit 
union. CEO Rose Flores also acknowledged John Taylor, who resigned 
from the Board in January after serving a total of 29 years. 

Ms. Flores informed the future looks bright for LZECU and she looks 
forward to leading LZECU into the next chapter. However, she doesn’t 
do it alone. Ms. Flores acknowledged and thanked each staff member 
for their hard work and contribution to LZECU’s continued success. 

Ms. Flores introduced Director Brad Busby and informed he would be 
summarizing the Chairman’s Report and directing the rest of  
the meeting.

Director Brad Busby thanked Ms. Flores for her report. Mr. Busby 
discussed highlights from the Chairman’s Report. Director Busby 
discussed the financial strength of LZECU. Mr. Busby informed in 
celebration of LZECU’s 60th Anniversary, the Board of Directors 
approved and paid a 10% Bonus Dividend and a 5% Loan Interest 
Rebate, which posted to accounts January 2, 2014. The 10% Dividend 
Bonus was based on dividends earned in 2013. The Loan Interest  
Rebate was based on loan interest paid in 2013. This is the Board’s way 
of saying “Thank You” for your support and trust in Lubrizol Employees’ 
Credit Union. 

Director Busby urged members to make LZECU their primary financial 
institution and emphasized LZECU has money to loan at very 
competitive rates. Director Busby stated LZECU’s goal is not to be the 
biggest, but the best credit union. 

Mr. Busby informed that Chairman Rich Miller wanted him to stress the 
importance of the Don’t Tax My Credit Union grass roots campaign to 
contact congressional representatives and tell them not to tax credit 
unions. Mr. Busby gave a brief summary of the campaign and informed 
that everyone received a flyer with more information. He urged 
members to go to donttaxmycreditunion.org and send a message.  

Mr. Busby let everyone know the Treasurer’s Report and Supervisory 
Committee Report were printed in the Annual Report. He informed the 
credit union is financially strong and secure and continues to receive 
good audit reports and state exam reports. Mr. Busby informed any 
questions regarding either of these reports can be directed to the 
respective committee chairmen or to CEO Rose Flores. 

In closing, Mr. Busby thanked the Board of Directors for being a 
dedicated group of volunteers. He also thanked CEO Rose Flores 
and the staff for making LZECU successful. Mr. Busby thanked the 
membership for their continued support and informed he looks 
forward to LZECU celebrating another 60 years. 

old Business: None 

new Business: Mr. Busby informed that the Board elected to amend 
the Bylaws to reduce the number of the Board of Directors from nine to 
seven effective January 5, 2014. This was prompted by the resignation 
of James Schmadl in November 2013 and the resignation of John Taylor 
in January 2014. 

door prize drawings: There were 34 prizes for members 13 years 
of age and up and 17 prizes for members 12 years of age and under. 
Judy Aldrich was the winner of the $500 Grand Prize.

eleCtion results: Jack Matejka (incumbent) and Brad Busby 
(incumbent) were elected.  

adjournMent: Director Brad Busby thanked the audience for 
attending the 60th Annual Meeting. He asked for a motion to adjourn 
the meeting. Motion was made, seconded and vote carried to adjourn 
the business meeting. The business meeting was adjourned at 8:00 p.m.
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MISSION
Our mission is to build lifelong relationships 
through family-friendly service and provide 
beneficial, progressive financial services, while 
maintaining our strength and stability. 

VISION
To be the financial services provider of choice, 
enriching the lives of our members  
and employees.

chairman’s report 
Welcome to the 61st Annual Meeting of the Lubrizol Employees’ 
Credit Union. Our credit union remains one of the strongest 
credit unions in the state of Texas. We are strong because of our 
strong membership, a fantastic staff and a dedicated group of 
volunteers and board of directors.

THANk yOU JACk! WE WILL MISS yOU
I want to communicate our sadness over the loss of one of our 
long-time board members, Jack Matejka, this past December. 
Jack was also a long-time and respected Lubrizol employee. At 
Lubrizol, Jack had a saying, “Whatever it takes” to get it done. 
This was evident in his participation and contributions to our 
credit union. We are a better credit union and a better board 
because of Jack Matejka. We thank Jack for all that he has done.

WHAT HAVE WE DONE LATELy?
Last year, we celebrated the 60th anniversary of OUR credit  
union. We continue to get better and better. Some recent 
improvements are: 
• We have an additional ATM network. ATMs are free at 

Walgreens®, CVS® and Target® in the greater Houston, Dallas, 
Austin and San Antonio areas. Locate the “ATM-1” sticker on 
the machine.

• We have a new logo. The abstract graphic represents the 
“EMPLOYEES”. It stands out, and it’s different, fun and fresh.  
We hope you like it. 

• Along with a new logo, you will notice that we have revised 
our Mission Statement and our Vision Statement.

• The ladies have been going to the new employee orientation 
and selling the advantages of being a member of our credit 
union. We have gotten a majority of the new hires to join the 
credit union and use our services as a result of this effort.

• We have had promotions on the services that we offer and we 
have increased participation in share draft accounts, home 
banking, auto loans and refinancing.

• Lubrizol agreed to purchase two new ATM machines, one to 
replace and relocate the ATM in the plant on the Deer Park 
West property and one to be installed in the Deer Park North 
Admin building.

• We continue to be involved in social media, including Facebook 
and Twitter and our website. Look us up—you might find a 
promotion.

• We continue to have more than 20 services that are free.
• A lot of the improved and additional services come from 

suggestions from the members. We welcome all of your input.

WHAT ArE WE Up TO gOINg FOrWArD?
Going forward into 2015, some of our goals are:
• We want to increase the number of members within our field of 

membership. The number of members increased by 104 (3.6%) 
in 2014 and at the end of the year, there were 2,929 members. 
Our field of membership includes Lubrizol employees 
AND relatives up and down, across and diagonally. The 
demographics at Lubrizol Texas are such that about 25% of our 
employees have less than five years of experience. There is a lot 
of potential to increase our membership. Our credit union has a 
lot to offer. Spread the word to family about the advantages of 
credit union membership.

• Car and truck sales are at record levels. Auto and truck loans are 
the bulk of our loan business. Check with Emma and Elizabeth 
when you are looking to buy a new or used car or truck. They 
can steer you to the credit union salesperson at the dealership 
for the best deal. With our “meet or beat” deal, we almost 
always beat the financing that the dealership offers.

• In this new year, check the website and social media for 
promotions on our services.

• The two new ATMs will be installed this year.
• We are investigating a new data processor, as we are 

outgrowing our existing one. We are looking for one that 
fits our needs and can integrate our home banking, mobile 
banking and bill pay into one site.  

STrENgTH
The Lubrizol Employees’ Credit Union remains strong. Total 
assets increased $2,001,404 (5.5%) over the year 2014 and 
were a record $38,304,880 at the end of the year. Total loans 
increased by $887,236 (5.2%) and totaled a record $17,128,069 
at the end of the year. A total of $119,067 was added to capital 
during the year. At the end of the year, our capital to asset ratio 
was a very strong 12.8%.

SUMMAry
Our credit union remains very strong. Our goal has always been 
to be the BEST credit union in the state of Texas, not the largest. 
With our strong membership, exceptional staff and a group of 
dedicated volunteers, there is the basis for continuing growth  
and improvement.

I want to recognize our exceptional staff, including Rose, Susie, 
Emma, Hedda, Carol, Elizabeth, Agatha and Charlie.

On behalf of your Board of Directors,
Rich Miller, Chairman

AGENDA
• Ascertain Quorum

• Minutes of Last Annual Meeting

• Reports to the Membership

• Elections

• Unfinished Business

• New Business
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• Door Prizes

• Adjournment

treasUrer’s report
Total Assets increased by 5.5% for the year, closing with 
a Total Asset Balance of $38,304,880. This compares to 
the 2013 Asset Balance of $36,303,476. Loan Balance 
increased 5.5% for the year, ending at $17,128,069. Net 
Operating Expenses were 2.66% below the budget. The 
major item was lower than expected loan losses. Our 
capital position remains strong as evidenced by the Net 
Worth Ratio of 12.82% at the end of December.

LZECU is committed to remaining a strong and stable 
organization. Our Credit Union continues to receive  
good audit reviews from the State Examiner’s Office.  
We continue to aggressively monitor delinquent 
accounts, daily operating expenses and demand the 
greatest return for our investment dollars.

Gary J. Aldrich, Treasurer

sUpervisory committee report
Appointed by the Board, the Supervisory  
Committee is responsible for overseeing the safety and 
soundness of your Credit Union. We focus on  
the quality and integrity of the Credit Union’s financial 
statements. 

To carry out these responsibilities, the Supervisory 
Committee completed several key activities in 2014:
• The Committee contracted A. John Weaver and 

Associates to conduct the comprehensive annual audit 
of financial statements and operations of the Credit 
Union for the period ending December 31, 2013. Results 
of the audit indicate that the accounting records of 
Lubrizol Employees’ Credit Union fairly and accurately 
reflect the operation and condition of the Credit Union.

• Verification of member accounts was performed for the 
period ending September 30, 2014, with  
no findings.

• Verification of cash balances was performed via an 
annual “cash count” for the 2014 calendar year with no 
discrepancies found. 

Additionally, the Texas Credit Union Department 
conducted the annual examination of books and records 
in accordance with the Texas Finance Code for the period 
ending December 31, 2013. The examination report 
found that Lubrizol Employees’ Credit Union continues to 
operate in a safe and sound manner. 

Based on the above activities, it is the conclusion of the 
Supervisory Committee that Lubrizol Employees’ Credit 
Union is financially sound and is operated with adequate 
safeguards.

Patrick Newby, Chairman

statement of financiaL condition
ASSETS 2014 2013

Loans $17,128,069 $16,240,833

Cash 1,971,192 1,998,653

Investments 18,526,108 17,324,410

Building & Land 228,954 284,920

Other Fixed Assets 30,897 38,947

Other Assets 419,660 415,713

Total Assets $38,304,880 $36,303,476

LIABILITIES & EQUITY

Member Shares $33,078,380 $31,128,738

Liabilities 308,686 375,992

Reserves 749,468 749,468

Undivided Earnings 4,168,346 4,049,278

Total Liabilities & Equity $38,304,880 $36,303,476

income and eXpense statement 
SOURCES OF INCOME 2014 2013

Interest on Loans $905,717 $877,061

Income from Investments 252,913 253,923

Other Income 214,770 205,282

Total Income $1,373,400 $1,336,266

EXPENSES

Operating Expenses $1,027,226 $1,002,418

Dividends 177,107 169,566

Total Expenses $1,204,333 $1,171,984

OPERATING INCOME $169,067 $164,282

Interest Refund 0 37,161

Bonus Dividend 0 15,817

Additional Depreciation  
of Building

50,000 0

Net Income $119,067 $111,304

memBer statistics 
MEMBERSHIP 2014 2013

Total Members 2,929 2,825

Total Share Draft Accounts 1,238 1,147

Total IRAs 165 168
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banking, auto loans and refinancing.

• Lubrizol agreed to purchase two new ATM machines, one to 
replace and relocate the ATM in the plant on the Deer Park 
West property and one to be installed in the Deer Park North 
Admin building.

• We continue to be involved in social media, including Facebook 
and Twitter and our website. Look us up—you might find a 
promotion.

• We continue to have more than 20 services that are free.
• A lot of the improved and additional services come from 

suggestions from the members. We welcome all of your input.

WHAT ArE WE Up TO gOINg FOrWArD?
Going forward into 2015, some of our goals are:
• We want to increase the number of members within our field of 

membership. The number of members increased by 104 (3.6%) 
in 2014 and at the end of the year, there were 2,929 members. 
Our field of membership includes Lubrizol employees 
AND relatives up and down, across and diagonally. The 
demographics at Lubrizol Texas are such that about 25% of our 
employees have less than five years of experience. There is a lot 
of potential to increase our membership. Our credit union has a 
lot to offer. Spread the word to family about the advantages of 
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• Car and truck sales are at record levels. Auto and truck loans are 
the bulk of our loan business. Check with Emma and Elizabeth 
when you are looking to buy a new or used car or truck. They 
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STrENgTH
The Lubrizol Employees’ Credit Union remains strong. Total 
assets increased $2,001,404 (5.5%) over the year 2014 and 
were a record $38,304,880 at the end of the year. Total loans 
increased by $887,236 (5.2%) and totaled a record $17,128,069 
at the end of the year. A total of $119,067 was added to capital 
during the year. At the end of the year, our capital to asset ratio 
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SUMMAry
Our credit union remains very strong. Our goal has always been 
to be the BEST credit union in the state of Texas, not the largest. 
With our strong membership, exceptional staff and a group of 
dedicated volunteers, there is the basis for continuing growth  
and improvement.

I want to recognize our exceptional staff, including Rose, Susie, 
Emma, Hedda, Carol, Elizabeth, Agatha and Charlie.

On behalf of your Board of Directors,
Rich Miller, Chairman

AGENDA
• Ascertain Quorum

• Minutes of Last Annual Meeting

• Reports to the Membership

• Elections

• Unfinished Business

• New Business
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• Door Prizes

• Adjournment

treasUrer’s report
Total Assets increased by 5.5% for the year, closing with 
a Total Asset Balance of $38,304,880. This compares to 
the 2013 Asset Balance of $36,303,476. Loan Balance 
increased 5.5% for the year, ending at $17,128,069. Net 
Operating Expenses were 2.66% below the budget. The 
major item was lower than expected loan losses. Our 
capital position remains strong as evidenced by the Net 
Worth Ratio of 12.82% at the end of December.

LZECU is committed to remaining a strong and stable 
organization. Our Credit Union continues to receive  
good audit reviews from the State Examiner’s Office.  
We continue to aggressively monitor delinquent 
accounts, daily operating expenses and demand the 
greatest return for our investment dollars.

Gary J. Aldrich, Treasurer

sUpervisory committee report
Appointed by the Board, the Supervisory  
Committee is responsible for overseeing the safety and 
soundness of your Credit Union. We focus on  
the quality and integrity of the Credit Union’s financial 
statements. 

To carry out these responsibilities, the Supervisory 
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• The Committee contracted A. John Weaver and 

Associates to conduct the comprehensive annual audit 
of financial statements and operations of the Credit 
Union for the period ending December 31, 2013. Results 
of the audit indicate that the accounting records of 
Lubrizol Employees’ Credit Union fairly and accurately 
reflect the operation and condition of the Credit Union.

• Verification of member accounts was performed for the 
period ending September 30, 2014, with  
no findings.

• Verification of cash balances was performed via an 
annual “cash count” for the 2014 calendar year with no 
discrepancies found. 

Additionally, the Texas Credit Union Department 
conducted the annual examination of books and records 
in accordance with the Texas Finance Code for the period 
ending December 31, 2013. The examination report 
found that Lubrizol Employees’ Credit Union continues to 
operate in a safe and sound manner. 

Based on the above activities, it is the conclusion of the 
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Union is financially sound and is operated with adequate 
safeguards.

Patrick Newby, Chairman

statement of financiaL condition
ASSETS 2014 2013

Loans $17,128,069 $16,240,833

Cash 1,971,192 1,998,653

Investments 18,526,108 17,324,410

Building & Land 228,954 284,920

Other Fixed Assets 30,897 38,947

Other Assets 419,660 415,713

Total Assets $38,304,880 $36,303,476

LIABILITIES & EQUITY

Member Shares $33,078,380 $31,128,738

Liabilities 308,686 375,992

Reserves 749,468 749,468

Undivided Earnings 4,168,346 4,049,278

Total Liabilities & Equity $38,304,880 $36,303,476

income and eXpense statement 
SOURCES OF INCOME 2014 2013

Interest on Loans $905,717 $877,061

Income from Investments 252,913 253,923

Other Income 214,770 205,282

Total Income $1,373,400 $1,336,266

EXPENSES

Operating Expenses $1,027,226 $1,002,418

Dividends 177,107 169,566

Total Expenses $1,204,333 $1,171,984

OPERATING INCOME $169,067 $164,282

Interest Refund 0 37,161

Bonus Dividend 0 15,817

Additional Depreciation  
of Building

50,000 0

Net Income $119,067 $111,304

memBer statistics 
MEMBERSHIP 2014 2013

Total Members 2,929 2,825

Total Share Draft Accounts 1,238 1,147

Total IRAs 165 168
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Board of directors
      
  Term Expires
Rich Miller Charman of the Board 2015
Don Epps Vice Chariman of the Board 2016
Gary Aldrich Treasurer 2016
Danny Koons Secretary 2015
Delinda Dutton Director 2015
Brad Busby Director 2017
John Taylor Director 2015

24/7 Call Center
Automated Account Information is 
available through the ART system  
24/7 at 281.479.6651, option 1 using  
your ART PIN.

Hours
LOBBY
Monday - Friday  9am-5pm
Drive-thru
Monday - Thursday 9am-6pm
Friday   9am-5pm

ATM Locations
205 Center Street
Deer Park, TX 77536

41 Tidal Road
Deer Park, TX 77536

12801 Bay Area Boulevard
Pasadena, TX 77507

Over 30,000 Surcharge-Free ATMs
Access your accounts anywhere, anytime with your ATM  
or Debit Card at over 30,000 surcharge-free ATMs! Visit  
our ATM Locator online at www.lzecu.org for a location  
near you. 

Mobile Banking
We’re as close as the phone in your pocket! You can transfer 
funds between accounts, view transaction histories and 
account balances and even find a surcharge-free ATM or 
branch near you right from your smartphone! Visit www.
lzecu.org/mobile to get started. 

Lubrizol Mobile App with Mobile Deposit
You can deposit checks with your smartphone! Simply 
download our mobile app for iPhone® or Android™ to 
register for Lubrizol Mobile App. Go to www.lzecu.org for 
more information.

credit Union staff
Rose Flores President/CEO
Carol Fitzpatrick Accounting Supervisor
Susie Morley Payment Systems Processor
Emma Anderson Loan Manager
Elizabeth Munoz Loan Officer
Hedda Dangleben Member Service Representative
Agatha Mariscal  Member Service Representative
Charlie Riggs  Member Service Representative

sUpervisory committee
Patrick Newby  Chairman
John Taylor  Member

Nominating Committee
Michael Collins  Brad Busby
Virginia Carr  Don Epps
Jan McClain  

Locations

281.479.6651
800.477.LECU

fax: 281.479.3087
www.lzecu.org

e-mail: contact@LZECU.org

LUBrizoL empLoyees’ credit Union 60th annUaL meeting minUtes
FEBrUAry 25, 2014
The 60th Annual Meeting of Lubrizol Employees’ Credit Union was held 
on Tuesday, February 25, 2014, at 7:00 p.m. at the Deer Park Theatre and 
Courts Building. Refreshments were served as members and guests 
registered for the meeting. Members eligible to vote were given ballots. 
Everyone received the 2013 Annual Report, a door gift and a ticket for the 
door prize drawings.

Call to order: CEO Rose Flores welcomed everyone to the 60th 
Annual Meeting and introduced herself. Ms. Flores informed that 
Chairman Rich Miller sends his regrets that he wasn’t able to attend the 
meeting. He was out of town for work. Vice Chairman Don Epps was  
also out of town. Ms. Flores informed she would be conducting the 
meeting along with the help of Director Brad Busby, who would be  
giving a summary of the Chairman’s Report. The meeting was called to 
order at approximately 7:15 p.m. Ms. Flores ascertained that a quorum 
was present. 

approval of the Minutes: Ms. Flores called for the reading of 
the minutes from the 2013 59th Annual Meeting. A motion was made 
to dispense with the reading of the minutes and accept the minutes as 
presented in the Annual Report. Motion was seconded and passed. 

eleCtion: Ms. Flores informed everyone eligible to vote should have 
received a ballot and a sheet with the nominees’ biographical information. 
Ms. Flores informed this year there are two open seats on the Board and 
three nominees. The seats are for three-year terms. The nominees were 
introduced: Jack Matejka (incumbent), Brad Busby (incumbent) and Rick 
Smith. Ms. Flores asked for nominations from the floor. There were no 
nominations from the floor. A motion was made, seconded and vote 
carried to cease the nominations. A committee of five members was 
appointed to collect and count the ballots. Ms. Flores informed the election 
results would be announced at the end of the meeting.

reports: The Chairman’s Report, Treasurer’s Report and the  
Supervisory Committee Report were all printed in the Lubrizol  
Employees’ Credit Union 2013 Annual Report, which was handed out  
to all members at registration. 

CEO Rose Flores stated it’s great to see that our “little” credit union 
has survived 60 years of being in service and serving our member-
owners. Ms. Flores informed we’ve gone through several economic 
downturns—not to mention the current era of credit union mergers. The 
fact that LZECU has out lived a lot of big banks and many small and large 
credit unions says a lot about our financial strength and stability. Most 
importantly, our success and survival is due to our loyal members who 
have supported us throughout the years. 

Ms. Flores briefly discussed how LZECU was formed back in 1953. She 
also discussed how credit unions are different from banks. Ms. Flores 
informed as a financial cooperative, our success is your success. When 
you participate in the credit union, whether you are a saver, borrower or 
both, you are contributing to our growth. Therefore, she urged everyone 
to invite their family or LZ co-workers to join the Credit Union and take 
advantage of the many benefits and services LZECU has to offer. 

Ms. Flores thanked all past and present volunteers for their service and 
asked the audience to give them a big round of applause, because 
without them [volunteers], we wouldn’t have a credit union. Ms. Flores 
asked if any member is ever interested in volunteering for the credit 
union, please let her know. 

Ms. Flores stated that each year, we strive to add new services or enhance 
current services. She informed last year the new service added was 
LZECU’s own Mobile Banking App with Mobile Deposit. Ms. Flores briefly 
discussed this new service. Additionally, she informed that for 2014, she 
is currently working on adding an ATM Network—the ATM1 Network. 
This new network will allow our members to access cash completely free 
of charge from ATMs inside of all Target®, CVS® and Walgreens® locations 
in Houston, Austin, San Antonio and their surrounding areas. In the DFW 
area, members will have free ATM access in all CVS®, Target® and 7-Eleven® 
locations. Ms. Flores reminded everyone this was in addition to our 

current CO-Op® ATM Network, which offers nearly 30,000 surcharge-
free ATM locations nationwide. Ms. Flores urged members to use 
LZECU’s online and mobile ATM locator to search for all free ATMs by 
simply putting in your zip code. 

Ms. Flores presented Director Danny Koons with a five-year service 
award and Director Jack Matejka with a 25-year service award. She 
thanked them for their volunteer service and dedication to our credit 
union. CEO Rose Flores also acknowledged John Taylor, who resigned 
from the Board in January after serving a total of 29 years. 

Ms. Flores informed the future looks bright for LZECU and she looks 
forward to leading LZECU into the next chapter. However, she doesn’t 
do it alone. Ms. Flores acknowledged and thanked each staff member 
for their hard work and contribution to LZECU’s continued success. 

Ms. Flores introduced Director Brad Busby and informed he would be 
summarizing the Chairman’s Report and directing the rest of  
the meeting.

Director Brad Busby thanked Ms. Flores for her report. Mr. Busby 
discussed highlights from the Chairman’s Report. Director Busby 
discussed the financial strength of LZECU. Mr. Busby informed in 
celebration of LZECU’s 60th Anniversary, the Board of Directors 
approved and paid a 10% Bonus Dividend and a 5% Loan Interest 
Rebate, which posted to accounts January 2, 2014. The 10% Dividend 
Bonus was based on dividends earned in 2013. The Loan Interest  
Rebate was based on loan interest paid in 2013. This is the Board’s way 
of saying “Thank You” for your support and trust in Lubrizol Employees’ 
Credit Union. 

Director Busby urged members to make LZECU their primary financial 
institution and emphasized LZECU has money to loan at very 
competitive rates. Director Busby stated LZECU’s goal is not to be the 
biggest, but the best credit union. 

Mr. Busby informed that Chairman Rich Miller wanted him to stress the 
importance of the Don’t Tax My Credit Union grass roots campaign to 
contact congressional representatives and tell them not to tax credit 
unions. Mr. Busby gave a brief summary of the campaign and informed 
that everyone received a flyer with more information. He urged 
members to go to donttaxmycreditunion.org and send a message.  

Mr. Busby let everyone know the Treasurer’s Report and Supervisory 
Committee Report were printed in the Annual Report. He informed the 
credit union is financially strong and secure and continues to receive 
good audit reports and state exam reports. Mr. Busby informed any 
questions regarding either of these reports can be directed to the 
respective committee chairmen or to CEO Rose Flores. 

In closing, Mr. Busby thanked the Board of Directors for being a 
dedicated group of volunteers. He also thanked CEO Rose Flores 
and the staff for making LZECU successful. Mr. Busby thanked the 
membership for their continued support and informed he looks 
forward to LZECU celebrating another 60 years. 

old Business: None 

new Business: Mr. Busby informed that the Board elected to amend 
the Bylaws to reduce the number of the Board of Directors from nine to 
seven effective January 5, 2014. This was prompted by the resignation 
of James Schmadl in November 2013 and the resignation of John Taylor 
in January 2014. 

door prize drawings: There were 34 prizes for members 13 years 
of age and up and 17 prizes for members 12 years of age and under. 
Judy Aldrich was the winner of the $500 Grand Prize.

eleCtion results: Jack Matejka (incumbent) and Brad Busby 
(incumbent) were elected.  

adjournMent: Director Brad Busby thanked the audience for 
attending the 60th Annual Meeting. He asked for a motion to adjourn 
the meeting. Motion was made, seconded and vote carried to adjourn 
the business meeting. The business meeting was adjourned at 8:00 p.m.
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