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You may have heard some buzz about “chip” or “EMV” cards and wondered what  
it’s all about. Well, soon your Lubrizol Employees’ Credit Union Visa® Debit Card will 
be equipped with this new security technology.

EMV chip technology provides additional security and fraud protection. The 
encrypted microchip embedded in the cards stores information required to 
authenticate, authorize and process transactions. No personal information about 
your account is stored on the chip card, and unlike a magnetic stripe card, it’s virtually 
impossible to create a counterfeit EMV card.

By the middle of this quarter, all LZECU Debit Cards will be reissued with your 
current card number for your convenience. You will receive a mailed letter with more 
information soon. 

If you have any questions or concerns about the new cards, 
contact LZECU at 281.479.6651. 

A S     fer Way to Pay
EMV Chip Cards at LZECU

Flooded Out of Your Car?
Auto Loan Special Extended to Help 
After Hurricane Harvey

At LZECU, we care about our community 
– in good times and bad. That’s why, in 
the aftermath of Hurricane Harvey, we’re 
extending our auto loan special to help  
you get back on the road if you lost your 
vehicle due to flooding. Come to the  
credit union for:

  Rates as low as 2.24% APR*

  Terms up to 72 months
  Plus, no payments for 60 days

We offer fast approval and an easy 
application process. Apply online at  
www.lzecu.org or call the Loan Department  
at 281.479.6651, option 3.

*APR=Annual Percentage 
 Rate. All loans are subject  
to credit approval, and  
certain restrictions may  
apply. Offer good  
through 12/31/17.

LUBRIZOL EMPLOYEES’ 
CREDIT UNION

Scan with your smartphone 
to go to www.lzecu.org and 
click Account Access

Federally Insured by the NCUA

HOLIDAY SKIP-A-PAY Loading… 

Bills Not Found.

Find more joy and peace this season at LZECU!

We think peace is when you go online to check your accounts and don’t find any 
loan payments due. If you agree, you’re going to love SKIP-A-PAYMENT! 

LZECU knows the holiday season can be hard to handle financially, so we’ve got 
just the thing for you – no loan payments for a whole month. It’s just what you’ve 
always wanted! That’s right, for only $25 per skipped loan, you can skip your 
November, December or January loan payments. This great offer can be yours 
today; just fill out the form below and return it to our office, or submit the e-form 
found on our website at www.lzecu.org.

Skip-a-Payment Request Form

Printed Member Name

Member Number     Daytime Phone

Choose which month to skip (select one):

 November (must apply by 10/31/17)

 December (must apply by 11/30/17)

 January (must apply by 12/31/17)

Deducted the $25 processing fee per loan from:

 Savings Account (#________________________)

 Checking Account (#_______________________)

 Check/Payment Enclosed

Loan(s) to skip:

 Skip all eligible loans  Skip only: Loan #:

Loan #:

Loan #:

Borrower’s Signature      Date

Co-Borrower’s Signature     Date

By signing above, you authorize LZECU to extend your final loan payment by one month. Interest will continue to accrue on all loans 
affected by the program, which will cause the maturity date on each loan to be extended. Your loan(s) must be current with LZECU, 
and you must have made at least six months of consecutive payments to take advantage of this offer. Mastercard®, Home Improvement 
Loans and Unimproved Property Loans are not eligible for Skip-a-Payment. If you elected GAP, in the event a claim is filed, GAP will 
cover one skipped payment per year with a maximum of two skips. ALL BORROWERS/GUARANTORS WHO SIGNED ORIGINAL LOAN 
AGREEMENT MUST SIGN THIS FORM.

P.O. Box 158, 205 Center Street
Deer Park, Texas 77536
281.479.6651  •  1.800.477.LECU
Fax 281.479.3087
www.lzecu.org
 

HOURS
Lobby
Monday-Friday: 9:00 a.m. – 5:00 p.m.
Drive Thru
Monday-Thursday: 9:00 a.m. – 6:00 p.m.
Friday: 9:00 a.m. – 5:00 p.m.
Holiday Closings
Thanksgiving — November 23 & 24
Christmas — December 25 & 26
New Year’s Day — January 1
 

ATMS
Locate one of over 30,000 FREE ATMs using the 
ATM locator on our app or website!

DIVIDENDS DECLARED
For Share Accounts, LZECU Board of  
Directors approved a 0.55% APY* dividend  
for the third quarter of 2017. You must 
maintain a minimum daily balance of $25  
to earn the APY.* Share dividends are paid on 
the first day of each quarter.

Share Draft Accounts will earn 0.15% APY* for 
the fourth quarter of 2017. You must maintain 
a minimum daily balance of $300 to earn the 
APY.* Share draft dividends are paid monthly 
on the first.

Individual Retirement Accounts (IRAs) will 
earn 0.80% APY* for the fourth quarter of 2017. 
IRA dividends are paid monthly on the first.

*APY is Annual Percentage Yield. Dividends are calculated 
on a day-in-day-out basis. Rates are subject to change 
without notice. Call for our Rate and Fee Schedule.

E-ACCESS
  Homebanking



Do you believe?

OUR 
Gift to You…

BORROW UP TO $3,000  •  TERMS UP TO 12 MONTHS
RATES AS LOW AS 5.99% APR*

Cheep  
Holiday Loans! 

Notices 
Complaint Notice

If you have problems with the services provided 
by this credit union, please contact us:  
Lubrizol Employees’ Credit Union 
205 Center Street 
Deer Park, Texas 77536  
Phone: 281.479.6651 
Email: contact@lzecu.org

The credit union is incorporated under the 
laws of the State of Texas and, under state law, 
is subject to regulatory oversight by the Texas 
Credit Union Department. If any dispute is not 
resolved to your satisfaction, you may also file a 
complaint against the credit union by contacting 
the Texas Credit Union Department:  
914 East Anderson Lane, Austin, Texas 78752  
Phone: 512.837.9236  
Website: www.cud.texas.gov

Access to Records Notice

As a member of LZECU, you are entitled to 
review or receive a copy of the most recent 
version of the following credit union documents:

1. Balance sheet and income statement
2. A summary of the most recent annual audit
3. Written board policy regarding access to 

the articles of incorporation, bylaws, rules, 
guidelines and board policies

4. IRS Form 990

To request any of the above documents, please 
write: Lubrizol Employees’ Credit Union, Internal 
Audit Department, 205 Center Street, Deer Park, 
TX 77536.

LZECU is hatching a plan to bring more bliss to the season –  

                                                                      with Holiday Loans! 
They’re our way of saying thanks for your loyalty this past year. With rates as low as 5.99% APR,* a Holiday Loan is an  
egg-cellent way to pay off high-rate debt, purchase gifts or plan a getaway if you’re feeling cooped up.

You may have heard that nothing good comes cheap, but whoever said that hasn’t seen our Holiday Loans. Get yours today 
at www.lzecu.org or visit your nearest branch.

*APR=Annual Percentage Rate. All loans are subject to credit approval, and certain restrictions may apply. Offer good through 12/31/17.

Bring the kids to meet and get their picture taken 
with Santa at the credit union! 

Thursday, December 21 • 1:00 – 4:00 p.m.

Enjoy FREE refreshments, pictures and special gifts 
for the kids! Personal cameras are also welcome.

Come Visit San-
ta at LZECU

Credit Unions Are Worth  

                     Celebrating!
In 1948, credit unions in America, and later around the world, began celebrating 
the philosophy and achievements of credit unions every year on the third Thursday 
in October. The theme for International Credit Union Day 2017 is “Dreams Thrive 
Here,” and it’s meant to serve as a reminder of how effective credit unions like 
LZECU are at helping all people chase and achieve their biggest dreams in life. 

This people-first philosophy doesn’t just mean better service; it translates into a 
better financial deal for consumers. Credit unions, on average, offer higher rates of 
return on savings accounts, lower rates on loans, and fewer and lower fees than 
other financial institutions. 

We like to stop and say ‘thank you’ to our members and show how much we 
appreciate you being a part of the LZECU family.  In keeping with the spirit of 
International Credit Union Day, we will be hosting a day in celebration of you!

Member Appreciation Day!  
Join the celebration Thursday, October 19, 2017! LZECU will be  
celebrating our members with giveaways, free lunch from 11 am – 2 pm, and 
refreshments throughout the day. Plus, stop by or go to our website to enter a 
raffle for special prizes!

*You do not need to be present to win. Giveaways available while supplies last.

Hurricane Harvey Recovery 

As we look past Hurricane Harvey, LZECU is committed to helping our members in 
their recovery by offering several financial relief options. We know the cleanup and 
rebuilding efforts will take many months, and we will continue to serve you during 
this time of need. 

Relief Assistance 
 All member fees were waived during the month of September,  

including ATM, Late and NSF Fees   

 Loan Skip Payments available free of charge  

 Hurricane Relief Loan Special: 
Borrow up to $5,000 
One of three low rates depending on your credit score:  
4.99% APR,* 5.99% APR* or 6.99% APR*  
Terms up to 48 months
No Payments for 60 Days

 Auto Loan Rates as low as 2.24% APR* for 72 months and No Payments  
for 60 Days

 Vehicle inspections available through our partnership with Auto Exam for  
new or used vehicle purchases

Visit our website at www.lzecu.org or call us at 281.479.6651, option 3 to apply 
or for more information. 

*APR=Annual Percentage Rate. Interest rate based on your personal credit score. Must qualify. 
Hurricane Relief Loan good through 10/31/2017, and Auto Loan Special good through 12/31/2017. If 
you have been charged any type of fee during the month of September, please call us and we will 
gladly refund it. 
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