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Bill Pay Changes

| LZECU Now Sl

2026 Our Bill Pay changes are now in effect. If you use Bill Pay,
LS C we recently sent you a postcard and email explaining what's
O nne CtS changing and what you need to do. Please log in to Bill Pay
@ @ today and review your updated process dates to make sure
:. ° h l ° d ' your payments are scheduled with enough time to reach the
[ Wlt P al ! payee by the due date.
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Coming Soon:

: : : : External Transfers!
We're excited to announce that LZECU is now integrated with

Plaid, making it easier to connect your accounts with many of the We're excited to share that a new way to move your money
financial apps and services you use. is in the works! External Transfers are coming soon to Home

Banking, giving you an easier way to transfer funds between
Plaid acts as a secure connection between participating financial your LZECU accounts and accounts you have at other
institutions and financial apps. With this integration, you can easily financial institutions.

link your LZECU accounts to supported budgeting tools, payment
services, investment platforms, and other financial apps - all while
maintaining control over the information they choose to share.

Once available, this convenient feature will help you manage
your money in one place, whether you're moving funds into
savings, transferring money to cover expenses or simply

keeping your accounts organized.
Whether you're keeping an eye on your budget, managing

money across multiple accounts or using other financial tools, this Our team is working to get everything ready, and we'll share
integration gives you more flexibility to manage your financial life. more details as we get closer to launch. Stay tuned!

Need Some
Extra Dough
This Season?

LZECU wants to help you make the season even
sweeter! That's why we offer $5,000 Christmas loans
atrates as low as 6.99% APR* for a 12-month term.
This special loan has a rate lower than most credit
cards, which means lower payments! Use the money to:

=> Purchase gifts
=> Take a vacation
=> Consolidate high-interest debt
=> And much more!
Apply today by visiting
Izecu.org > Loans > Personal Loans
Or visit a branch or call us at 1-800-477-LECU.

CHRISTMAS LOAN

$5,000

RATES AS LOW AS

6.99%...

*APR=Annual Percentage Rate. All loans are subject to credit approval, and certain restrictions may apply. Offer good through 12/31/26.




Watch Out for Holidaz Fraud

The holidays are often busy and full of purchases - circumstances that
scammers can and will use to their advantage. And with the prevalence of
Al the scams are only getting more sophisticated.

As we head into the holiday season, be sure to slow down and always
think things through - especially if you receive an unsolicited or
unexpected text, email or phone call. Keep an eye out for these common
holiday-time scams.

JOIN US!

Fake Charities Package Scams Fake Online Shops

Red Flags: Red Flags:
« You receive an unsolicited text,  Deals that are too good to be true
call or email claiming there’s « You've never heard of the

Time: 1:00 to 4:00 p.m, ool :rcots
for all v Red Flags:
chlldren who

Date: Friday, December 18
Location: LZECU Lobby

« Unusual payment
methods such as gift

attend!
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LUBRIZOL EMPLOYEES'
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P.O. Box 158, 205 Center Street
Deer Park, Texas 77536
281.479.6651 | Fax 281.479.3087
1.800.477.LECU | lzecu.org

HOURS

Lobby
Monday - Friday
9:00 a.m. — 5:00 p.m.

Drive Thru

Monday — Thursday: 9:00 a.m. — 6:00 p.m.
Friday: 9:00 a.m. - 5:00 p.m.

Holiday Closings

Veterans Day: November 11
Thanksgiving: November 26 & 27
Christmas: December 24 & 25

New Year’s Day: January 1

ATMs

Locate one of over 90,000 FREE ATMs using
the ATM locator on our app or website!

DIVIDENDS DECLARED

For Share Accounts, the LZECU Board of

Directors approved a 0.60% APY" dividend
for the third quarter of 2026. You must
maintain a minimum daily balance of $25
to earn the APY." Share dividends are paid
on the last day of each quarter.

Share Draft Accounts will earn 0.15% APY"
for the fourth quarter of 2026. You must
maintain a minimum daily balance of $300
to earn the APY." Share draft dividends are
paid on the last day of each month.

Individual Retirement Accounts (IRAs) will
earn 2.00% APY" for the fourth quarter of
2026. IRA dividends are paid on the last day
of each month.

"APY=Annual Percentage Yield. Dividends are
calculated on a day-in, day-out basis. Rates are
subject to change without notice. Call for our Rate
and Fee Schedule.

". Lubrizol Employees’

EQUAL HOUSING
LENDER

an error with your delivery shop before
« You're asked to click a link that Product images are inconsistent
is disguised or looks weird quality or stolen from other retailers

cards or wire transfer
« High pressure to donate
« Names that are similar to a
more well-known organization
How to Avoid:
« Look up site ratings or read
reviews for the shop
« Make sure the site is secure
(hint: look for “https” in the URL)
« Always use a credit card
when shopping online

How to Avoid:

How to Avoid: « Always manually enter your
« Always verify the charity’s tracking information into the
legitimacy through a resource  carrier's official website to
like the Better Business Bureau  check your package’s status
« Donate directly through a « Never open a link in
charity’s official website, an unsolicited text
not through a link message or email

From all of us, we wish you a safe, joyful and scam-free holiday season!

HOLDAY ¢ % S
SkiP-A-PAYMENT Jr  f

Enjoy having no LZECU loan payments for a whole month. For only $25 per skipped
loan, you can skip your November, December or January loan payments and relax
knowing you have the money you need to make it through the holidays. This great
offer can be yours today; just fill out the form below and return it to our office, or
submit the e-form found on our website at lzecu.org.

Skip-A-Payment Request Form

Printed Member Name

Email Member Number

Choose which month to skip (select one):
O November (must apply by 10/31/26)

O December (must apply by 11/30/26)

O January (must apply by 12/31/26)

Daytime Phone

Deduct the $25 processing fee per loan from:
O Savings Account (# )
O Checking Account (# )

O Check/Payment Enclosed

Loan(s) to skip:

O Skip all eligible loans O Skip only: Loan #:

Loan #:
Loan #:
Borrower’s Signature Date
Co-Borrower’s Signature Date

By signing above, you authorize LZECU to extend your final loan payment by one month. Interest will continue to accrue on all loans
affected by the program, which will cause the maturity date on each loan to be extended. Your loan(s) must be current with LZECU,
and you must have made at least six months of consecutive payments to take advantage of this offer. Mastercard®, Home Improvement
Loans, Home Equity Loans and Unimproved Property Loans are not eligible for Skip-A-Payment. If you elected GAP, in the event a claim
is filed, GAP will cover one skipped payment per year with a maximum of five skips. ALL BORROWERS/GUARANTORS WHO SIGNED
ORIGINAL LOAN AGREEMENT MUST SIGN THIS FORM. All Skip-A-Payment requests are subject to approval.
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